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Our Mission 
 

We work with our community to eliminate abuse and fear by providing safety, shelter, and support for victims 
and survivors of intimate partner domestic violence. 

 

Our Services 
 

 24-hour Hotline (254-0516)  Child and Family Advocacy 

 Individual Counseling  Housing Case Management 

 DV Education and Support Groups  Case Management and Referrals 

 Emergency Shelter  Community Education 

 Civil and Criminal Court Advocacy  Professional Training 

All services are free and confidential. Services are available in multiple languages via bilingual staff and/or 

interpreter services. 

Activities and Accomplishments 
 

 Served a total of 3,557 survivors including 1,318 children. 

 Responded to 3,189 crisis calls made on the 24-hour hotline. 
o 741 of these calls were made by law enforcement officers responding to the scene of a domestic 

violence incident via the Lethality Assessment Protocol. 

 Sheltered 246 adult and children survivors, providing a total of 5,842 safe bed nights. 

 Housed and provided rental assistance for 33 households making up 71 survivors. 
o Provided stabilizing funds to prevent homelessness to 10 survivors who were at risk of losing 

their housing. 

 Received support from 119 volunteers to provide 5,888 hours of services.  

 Supported 1,242 people interacting with the civil and criminal court systems. 
o 89 of these survivors were provided advocacy in a language other than English. 
o Assisted 460 people to obtain Domestic Violence Protective Orders. 

 Administered 1,175 Danger Assessments. 
o 683 of these assessments indicated the highlest level of extreme danger for a survivor. 

 Helped 3,151 survivors form 15,297 personalized safety plans. 

 Educated our community by providing 89 education events, reaching 3,476 people. 

 94% of survivors served reported that they felt more connected and aware of available safety and 
stability resources as a result of the support they received at Helpmate.  

 98% of survivors served reported an increased understanding of power and control within intimate 
partner relationships after receiving Helpmate services.  

 92% of survivors served reported that they have improved their own safety strategies. 

 Provided specialized Child and Family Advocacy to 1,038 children impacted by domestic violence. 
  


